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TIPS FOR SUCCESSFUL COMPLETION OF THE TRAINING  

1. For optimal performance of the training, please use a laptop or a desktop 
computer to ensure a seamless experience. 

2. Ensure that you have watched the videos before advancing in the module. 
3. Ensure that you have successfully completed each module and their respective 

quizzes. 
4. Ensure that you have saved or printed a copy of the completion certificate. 

 
Please note: If the “Submit Answer” button isn’t working, please refresh your 
browser and restart the module. 
 
 

How to access and upload the completion certificates: 
Please remember to submit your completion certificate to Synergy as soon as you 
have completed the training. This will ensure that your participation is officially 
recognized and documented for any required records related to the course. 
 

1.  Once you have completed the module, please ensure that you fill in the blanks 
with your information to receive your certificate of completion. 

 
 
 
 
 
 
 
 
 
 
 
 

2. After confirming your name and email, click on “Get Certificate” to open a window 
with your certificate.  
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3. Once the certificate appears, right-click and choose either "Print" or "Save As" to save 
it to your device.  
 
  
 
 
 
 
 
 
 
 
 
 
 
(e.g., Clicking “Print” allows you save the certificate as a .pdf) 
 
 
 
 
 
 
 
 

If you require assistance with the training modules, please click the “?” at 

the top-right corner of the slide to view a detailed list of questions OR 

contact awarenessfeedback@ontario.ca for additional questions. 

(Your name will be present 
here) 


