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Goals

• We will be recognized by our students as leaders in creative application of 

technology to enhance the learning experience with convenient access to 

information and services

• We will create an instructional environment that promotes collaboration 

and experiential learning

• We will create experiential learning opportunities for students in the 

delivery of information technology

• We will provide faculty and front-line staff with the quality information 

required to serve the student, through their entire lifecycle.
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Reimagining Information Technology

Roadmap:  Components
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Intelligent Virtual Personal 
Assistant

Collaboration 
Services

Information Security

Engage Students in the execution 
of IT

Improve Classroom Experience

Harness Data & Analytics for 
student success

Asset Lifecycle Management, Base 
Optimization, Service Evolution

Policy & Governance

ERP (Banner) 
Transformation

Identity 
Management

LMS Ecosystem “CRM”

Enhance Student Experience 
through Research & Partnerships



Reimagining Information Technology

Roadmap:  Relationship to Vision
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Intelligent Virtual Personal 
Assistant
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Engage Students in the Execution 
of IT

Improve Classroom Experience

Harness Data & Analytics for 
student success
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Enhance Student Experience 
through Research & Partnerships

Supporting roadmaps

Vision 
roadmaps


