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* Also reports to Manager, Client Services & IT Support – Durham College
** Also reports to Manager, AV Services – Durham College
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Manager,
Planning and Operations

Lianne Sheehan

Coordinator, Software 
Procurement & QA

Sonya Gibbons

Coordinator, 
Communications

Cacey Edmondson 

Procurement Officer
Susan Hamilton

Service Desk Analyst *
Lee Loisel

Manager,
Digital Strategy
Franco Scanga

Technical Support 
Analysts

Mike Prasad
Matt Bramham

Hesham Abdel Aal
Natashia Coburn

Coordinator, Faculty/Staff
Wendy Young

Asset Coordinator
Christine Gray

Business Solutions Specialist
Callan Brown
Jeffrey Zhang

Ammar Elmoghazy

Business Solutions
Analyst

Christine Cairns

Senior Technical Analyst
Aaron Gates

Manager,
Student Systems

Neema Kakkuzhiyil

Systems Analysts
Tricia Gibson
Bonnie Chung
Megha Bhale

Director, Technology Operations 
& Assessment

Ian Doyle

IT Infrastructure Specialist
Bradley Chicoine

IT Logistics Technician
Jason Pirocchi

Software Support 
Coordinator
Azfar Khan

AV Support 
Technician **

Brendan Calver

Learning 
Technology 

Systems Analysts
Michael Guy
Zain Shafique

Software Delivery 
Specialists

Zander Kidd
Brent Allen

IT Procurement Specialist
Samantha Rideout

AV System Designer
Bill Husky

IT Project Manager
Jesse Cardoso

Infrastructure Project 
Manager

Anna Jaworski 

Ade Oyemade
Chief Information Officer

Software Support Analysts
Donald Ng 

Clayton Galliah-Penhale 
Justin Li (c)

Business Analyst
Michelle Huinink-Barnes

Executive Assistant
Vanessa Moncrieffe

Security Analyst
Roger Kumar
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