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Project Overview

Context:

Mental illness affects 1 in 5 people and is a leading cause of disability,
associated with more than $51 billion in annual direct and indirect
costs in Canada. Access to mental health care is limited by specialist
availability, geography, and the cost of many non-physician mental
health care resources (e.g. psychology) are not covered under the
provincial health care plan. The advancement and adoption of virtual
care, however, is often in the absence of rigorous evaluation and

adequate planning for sustainability and spread.

Potential Solution?:

The BWW is an internet-based intervention that incorporates
several elements of mental health care that have been shown to
be effective, in a virtual environment that provides anonymity.
First developed and implemented within the National Health
Service (NHS) in the UK in 2007, and is now available in the UK,
New Zealand, Australia, and the USA with over 35,000 users since
its inception. The service is monitored at all times by “Wall
Guides” to ensure that users are responded to and that the
content posted is appropriate and safe. The BWW has been
evaluated in the UK by an independent company (10) and over 3
months, 50% of users showed a significant reduction on symptom

scales



In the news...

Wild West' mental health apps offer both gold and 'digital
snake oil'

Apps aim to bridge gaps in access to effective care across Canada
CBC News Posted: May 05, 2017 12:32 PM ET Last Updated: May 05, 2017 8:20 PM ET
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Diana Apuada often uses an offline app to find guided meditation techniques that fit her mood. (CBC)


http://www.cbc.ca/news/cbc-news-online-news-staff-list-1.1294364

Big White Wall

Making better mental health available to anyone, anywhere

Welcome to Big White Wall.
Having a tough time?
Feeling down

or stressed?
Start feeling better now.

] Big White Wall , ; : C ! Lakeridge Ontario Shores
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Proven Effectiveness in the UK, US and New Zealand

Big White Wall helps patients with their mental health.
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Methodology

e Study Lead: Ontario Telemedicine * Pragmatic RCT with a delayed

Network treatment crossover control.

. : Immediate treatment group will
Funder: Canada Health Infoway oet access to the BWW at time of

* Partners: Lakeridge Health, Ontario enrollment and have continuous
Shores Centre for Mental Health access for a period of 3 months.
Sciences, Women's College and St The delayed treatment group (DTG)
Michael’s Hospitals will have no access for the first 3

e Recruitment: 1000 from an array of ~ months, then receive access to the
outpatient mental health and BWW for 3 consecutive months.

addiction treatment settings, age
16 and older



Project Overview

To determine if the use of Big White Wall is able to demonstrate
improvements for patients:

levels in anxiety

levels of depression

# of calls to mental health crisis lines

avoidable ED visits for mental health related issue

avoidable inpatient admissions to hospital related to mental health issue

Patient ability and self-efficacy to self-manage
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In Summary: Key Features

O @ 66 0o

Available 24/7 Immediate Access Anonymous Moderated 24/7 Safe & secure
by Wall Guides environment
Peer Support Self-Management Art & Writing online Guided
Materials Therapies Support Courses
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Patient Tools
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The Wall My Bricks

Th e Wa I I Welcome to the Wall where you can ses Bricks created by members, Why not express your feeings on a brick?

User-generated art therapy

Viewr recent bncks =

Wiewr mast popular bricks =

through use of image and text to
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Talkabous

Recent/ All Talkabouts My Group Talkabouts My Personal Talkabouts My Watched Talkabouts

Starting a Talkabout helps you connect with other members.

I a I ka b O u t S looking up! These past few weeks have been great! Want this to carry on now. Less arguments, I've
ﬂ Bboy89 leamt to deal with my anger better and dealt with arguments better so they don't irrupt

Today @ 18:44 into fully blown ones! Turned a bloody comer at last.

n

Read More
b | k Monday ruins It's that time of the week again, the time where I've lost most of the day in anxious
M e m e rS ta to * Sunday! thought. Tomorrow is Monday, back to work to push through the backlog creaated by them
Witheredrose overloading me and me having to take time off.... Will things improve? maybe..... but
e a C h Ot h e r a b O Ut Today @ 18:22 probably not and I don't blame my manager for this, he's been super and he's clearly trying
. tohelp ... Read More
their problems and
Splitting up. t Tilkabout |
eX p reSS ” Lightaround [ alkabou Create a Talkabout
. Today @ 17:24 I Start your own Talkabout, don't forget to add topics so others can join the conversation.
t h e m S e Ive S I n a I To start a group Talkabout tick the "make this a group Talkabout" check box below.
. Subject
safe online o= r
Tuttysmum ¢ Message |3 ;7 31 |« E B W m = = & @ @ |
p I atfo rm. ttps//www sigwhitenall.com/talkabouts/thread/i0dos7y @ 17:03 i
—
Path:
Topics

This maybe considered to be offensive

Make this a group Talkabout L

©2016. Copyright Ontario Telemedicine Network. This material is intended for educational and informational purposes, and is intended for your personal use only. The reprinting or Lakerid e
electronic reproduction of any document in part, or in its entirety, is prohibited unless prior written consent is obtained from the Ontario Telemedicine Network. H Ith g



Current Status:

Anecdotal feedback has been quite positive from participants with

respect to accessibility, quality of resources available and peer
support

Data analysis

Study lead, Ontario Telemedicine Network, working on growth and
sustainability proposal

Future publications and conference presentations on research
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