
As a member of the University of Ontario Institute of Technology (OntarioTech 
University) defined contribution pension plan (the University’s pension plan), you 
have access to your quarterly pension statements at mySunLife.ca. Your pension 
account statements are available online for up to two years. In addition, you will 
receive your printed semi-annual statement dated June 30 of each year, and your 
annual statement dated December 31 of each year, at your home address. The How to 
read my statement overview is based both on the quarterly and year-end statements 
you will receive. Differences between the quarterly and annual pension statement 
layout is noted in each applicable section.

my statement is designed to give you the important plan account information that you 
value most in an easy, accessible format – what is your University’s pension plan worth 
today? What kinds of returns are you making? How does your investment mix compare 
with your target mix? 
 
This information is presented in plain language and is intended to assist you  
in taking an active role in preparing for retirement. If you have any questions  
regarding your personal quarterly or year-end account statements, please contact  
Sun Life at 1-877-908-0301.

Please review your account statements to:
•	 evaluate where your current plan assets are invested;
•	 review your investment instructions for future contributions; and
•	 get updates on your investment lineup and tips on making the most of your  
	 retirement savings.

Your investment mix versus 
your target mix 
Your investment mix describes the 
percentage of your money that is 
currently invested in each of the asset 
classes offered in your Plan. Your target 
asset mix suggests how much you should 
be investing in each asset class to help 
you meet your short and long-term 
goals. By completing Sun Life Financial’s 
Investment risk profiler (known as 
the Asset Allocation tool), you will see 
a comparison between your current 
investment mix and your target mix. See 
Comparing my current investment mix 
to my target investment mix on page 3 
for more information.
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Look to the following sections of my statement for the information you need:

1 Account overview
•	 allows you to view your balances, including opening, closing and dollar changes as a 

reference

2 My current investment mix
•	 allows you to view the pie graph that breaks out your investments by asset class

3 My Defined Contribution Pension Plan 
details

•	 provides details on the value of your plan, contributions, fees and your investment 
gains and losses

4 Personal rates of return
•	 allows you to view your personal rates of return

5 My investments
•	 allows you to view a summary of the funds you invest in

6 Comparing my current investment mix to  
my target investment mix

•	 provides a comparison of your current asset allocation and your target asset 
allocation

7 Performance of investments and fees
•	 provides information on how the funds available to you have been performing and 

the fees

8 Administration fees
•	 provides list of transaction fees

9 About my plan
•	 allows you to view messages specific to your company plan

10 Information I should know
•	 provides additional important information and reminders about your plan

11 Glossary of terms used in this statement
•	 assists you to understand industry terms used in my statement
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1 Account overview
Your my statement begins with your plan’s account balance, including 
opening and closing balances and investment gains and losses so that 
you can easily view the overall change in your account. A space for 
short, high-priority messages about your specific plan also appears on 
the front of your statement.

3 My Defined Contribution Pension Plan details
This section provides a breakout of the contributions to your 
University’s pension plan and fund information and appears on your 
year-end statement. 

5 My investments
This section details how your existing pension contributions are invested.

4 Personal rates of return
This section provides you with your personal rates of return on the 
investment funds in your University’s pension plan. Rates of return 
are calculated at the end of each month based on your opening balance, 
closing balance and your cash flow activity for the current month. Your 
cash flow activity includes any contributions or transfers between 
funds that have occurred during the month. The rate of return factors 
are calculated each month and linked together for the period being 
reported. For example, to produce the rate of return for a 3-month 
period ending in March, the monthly factors for January, February and 
March would be linked together. 

Your personal rates of return are included on the first page of your 
quarterly statement.

6 Comparing my current investment mix to my target 
investment mix
These pie graphs illustrate your current investment mix by percentage 
and asset class versus your target investment mix and will appear on 
your year-end statement. It’s always a good idea to regularly review your 
current investment mix, your financial goals and your investment risk 
tolerance to determine whether you’re on track to reach your retirement 
goals. To access online tools to help you manage your portfolio, sign in to 
mySunLife.ca using your access ID and password and on the Home page, 
under my financial future, select my financial centre.

2 My current investment mix
This pie graph illustrates the breakout of your investments by 
percentage and asset class. This information appears on the first page  
of the year-end statement. 
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7 Performance of investments and fees
This section provides you with the rate of return of the investment 
funds that you invest in and appears on your year-end statement. 

When you invest in a fund, a portion of the fund management fees 
(FMFs) you pay covers the costs of the services of professional 
investment managers who select and manage your investments. 
That portion is therefore commonly referred to as the investment 
management fee (IMF). FMFs also cover the costs of keeping plan 
records and include, but are not limited to, operating expenses for  
both the segregated fund and the underlying fund.

The fees charged to your account are expense based. With expense-
based fees, the fee is calculated monthly based on your asset holdings 
at the previous month-end and paid through a redemption of units  
on the first business day of each month.

The fund management fees shown on your statement do not include 
the applicable sales tax. The sales tax charged will be based on your 
province of residence. For most employees of the University, HST will 
be charged at 13% when the fees are expensed. If you live in another 
province the applicable sales tax will be applied when the fees are 
expensed. 
 
You can find the fees you pay by going online. Simply sign in to 
mySunLife.ca using your access ID and password, and select  
my financial centre > Accounts > Account fees. 

What is a segregated fund?
A segregated fund contains the assets of a retirement plan or  
non-registered plan that are held by an insurance company for 
investment. The assets in these funds are held in a separate account 
of the insurance company and are segregated from the insurance 
company’s other assets. Neither the value of the assets nor the rate  
of return is guaranteed. Segregated funds are also the investment 
options underlying an annuity or life insurance contract. 
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9 About my plan
Any communication specifically related to your company plan will 
appear in this section. Information in About my plan may include 
investment updates, reminders to take action, and any other message 
that may be important to you.
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8 Administration fees
This section lists the fees for short-term trading, market value 
adjustment and termination/retirement withdrawal and appears on your 
year-end statement. 
 
Note: You can transfer money between investments at any time. There  
is no charge for transfers, however, a two per cent fee may be charged  
if you make a transfer into a fund followed by a transfer out of the 
same fund within 30 calendar days (called short−term trading).
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11 Glossary of terms used in this statement
A list of definitions is included to help you better understand your plan 
and the information contained in my statement.
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10 Information I should know
This section includes additional important information about your plan 
from Sun Life Financial, plus legislative and compliance messages.
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Take action! 
Once you have reviewed your current investments and future contribution instructions on my statement, 
you should decide whether they are in line with your overall investment strategy. You can determine your 
investment strategy by completing the Investment risk profiler and the Retirement planner. These tools 
can be found on mySunLife.ca. Sign in using your access ID and password. On the Home page, select my 
financial centre followed by my money tools under the Resource Centre drop-down menu. You can change 
your investment selections by choosing Change investments under the Requests drop-down menu.

Don’t have an access ID or password?
Sign in to mySunLife.ca using your account number (see your welcome letter or your statement for this 
number) and select Register now.

•	 Forgot your access ID? Select I forgot my access ID.
•	 Forgot your password? Select I forgot my password.

Questions
If you have any questions regarding your personal quarterly or year-end account statements, please contact 
Sun Life at 1-877-908-0301.
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