
Find out your
n t  n 

o r
Read time: under 2 minutes 

ur ene ts era e an e  su rt t e ea t  and e ein   u
and ur ed nes  a in  a ess t  ene ts are a ua e  i  is 
understandin  ur era e is im rtant

is is a uide t  e  u na i ate ur ene ts era e it  un i e

There are two ways to access your coverage 

•  in n ine at mysunlife.ca  r

• use t e my Sun Life Mobile app  

Accessing your coverage - online with mysunlife.ca 

• ter u  in t  mysunlife.ca  s r  d n t e a e t  t e ene ts
se ti n  and se e t t e Coverage information  is i  ta e u t  a
u  ist  ur era e  ered e enses and m re

Tip: e re u an
 in  u need t

re ister  r m re
in rmati n n 
t  re ister  isit ur
“ma e mana in  ur

ene ts eas  a e
 u need additi na

su rt  i  ere  



• er ne s an is di erent  e endin  n at ur an s i e  u
ma  see era e r medi a  in udin  tra e  dru  denta  s endin
a unts  disa i it  and insuran e  

• e e t an  t e  era e r m t e ist t  see e i i e e enses
era e imits  and m re

• se t e “Take me to  menu r t er a ti ns i e su mittin  a aim
rdinati n  ene ts  and m re  u  nd it n t e ri t side  t e
era e in rmati n a e

Accessing your coverage - with the my Sun Life mobile app 

• ter u  in usin  t e my Sun Life mobile app  se e t ene ts r m
t e t  menu ar

• n t e ene ts a e  u  see a ist  a ti ns  e e t Coverage 
information t  nd ut m re a ut t e t e  era e u a e

• er ne s an is di erent  e endin  n at ur an s i e
u ma  see era e r medi a  dru  s endin  a unts  disa i it

insuran e  and tra e

•  see a u  ist  e i i e e enses  era e imits  and remainin
a an es  se e t an  t e  era e r m t e menu

• n t e ene ts se ti n  t e a  u  a s  see t er a ti ns i e
su mittin  a aim  re ent aims  and m re



our bene ts  the ifferent categories

ene ts era e s di erent r e er ne  ur era e de ends n t e
t e  an u a e

se t is era e ssar  r a r und n t e t e  ene ts ur an
ma  in ude

• Me ical coverage: a s under t e tended ea t  are  ate r
is era e t e in udes items and ser i es t  su rt ur ea t  are

needs  me e am es are:

– res ri ti ns dru s  isi n are  aramedi a  ser i es i e massa e
t era  s e ia ist ser i es i e s iatr  and m re

• Dental coverage: a s  ts under t e  ate r  is era e t e
e s it  t e sts ass iated it  ser i es t at su rt ur denta
are  me e am es are:

– r utine e ams  eanin s  ra s  rt d nti s  and m re

• Spen ing accounts: su rt t e sts ass iated it  a ariet  
e enses t  r m te era  ea t  and e ein  ere are t  t es 
s endin  a unts:

– ealth spen ing account SA : is n n ta a e ene t e e t in
ue e  and an in ude era e r t in s i e  medi a  denta
s ita  e enses and m re

– ersonal spen ing account SA : is a ta a e ene t and in udes
era e r t in s i e tness ser i es and e ui ment  ea t

r du ts  and m re

• Insurance*: un i e insuran e r du ts a  under t e untar  ene ts
ate r  e re ur se is t  r ide e tra su rt i  t e une e ted
a ens  e  in ude t in s i e:

– riti a  i ness era e and i e insuran e

• Disability coverage: e s r ide u it  re a ement in me i  u
an t r  due t  i ness r in ur   u re una e t  r  e ause  an

i ness r in ur  ta  t  ur em er r ene ts administrat r

u re a e t  see ur insuran e era e i  ur em er s ares ertain in rmati n it  us   u d n t
see ur insuran e era e  ease rea  ut t  ur r u  ene ts administrat r i  u a e uesti ns

Tip: ant t  see u
ist  ur ered

e enses and era e
imits  e e t an  

ur era e ti ns
medi a  denta  et
r m t e era e

in rmati n a e n
mysunlife.ca r t e m
Sun Life mobile app



Creating your online account 

 u a en t reated ur n ine a unt  n s t e er e t time t  d  it  n
additi n t  a essin  ur dru  ard  u an su mit aims  e  ur era e
detai s and m re   re ister:

Go to m sun i e a and se e t Register 

2 nter our in ormation  ou  need to reate a ass ord and oose a
eri ation uestion and ans er  is i  e  us eri  our identit  i  ou
or et our ass ord

 e a e our emai  address on e  e  emai  ou a tem orar
re istration ode

 e don t a e our emai  address on e  e  send a tem orar  ode in
t e mai  ou  need t is ode to nis  re isterin  e ode is ood or 

ours i  emai ed and  da s i  mai ed

en ou et our ode  enter it to nis  our on ine re istration

Registering from your mobile evice

o n oad t e m  un i e mo i e a  rom t e  tore or Goo e a  o o
t e same instru tions out ined a o e  ou an a so do n oad t e ree eri ed e
a  to re ister or our un i e a ount  ou  need on ine redentia s rom our

nan ia  institution  isit sun i e a eri edme to earn more

Life s brighter un er the sun

Grou  ene ts are ro ided  un i e ssuran e om an  o  anada
a mem er o  t e un i e rou  o  om anies   2 2  ad


