
Behavioural Based Questions – A question which ask you to describe a specific
past experience to predict future behaviour. 

Consider what is called the STAR Interview Response Technique which is a
four-step technique for answering questions about past behaviours at work.

Guide to Answering Behavioural
Based Interview Questions

S T A R
SITUATION TASK ACTION RESULT

Describe the
situation or set

the scene.
Explain the place
you were working

for or the task
you were given.

Describe the
issue or problem

you were
confronted with.

Describe the
action you took
to intervene in
the situation or

solve the
problem.  This

should indicate
the asset you
would like to

illustrate.

Describe the
results your

action generated.
Explain how you
helped solve the
problem or how

you improved the
company.

Take a moment to think.
Don’t ramble, stick to the important points.
Share on point examples that keep the interviewer engaged
Demonstrate your strengths
Quantify if you are able, what did you improve?
Rehearse in advance.

Additional Tips for Responding to Behavioural Interview Questions 


