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Master’s Certificate in Public Sector Management

The Master’s Certificate in Public Sector Management (MCPSM) is an executive education program designed
to expand and equip the competencies of professionals who are employed within the public sector. All
courses are designed and taught by subject experts who provide thought provoking and innovative
perspectives and will encourage best-practices in communication, leadership and management strategies
that are relevant to government or public organizations.

Participants will explore strategic topics during 15 days (September to April) with other public sector leaders
who share similar challenges within a safe environment. Relevant guests and controversial topics will also
encourage opinions, discussion and will prepare you to be confident and informed leaders. Successful
completion will be awarded a framed certificate and recognition to their employers.

Application Process:

Participants may apply or be referred to the program who are employed by a public organization and must
currently in a supervisory or management position or those who have been targeted for a promotion.
Reference is required for all applicants. Please review our policies for the program prior to registration.

Who should attend?

*  Leaders - managers, supervisors employed in public sector 2019-2020 Fees: $4,100 + HST
*  Police, EMT, Fire Services and Health Care Providers

*  Project managers and team leads employed in the public sector Registration by August 31, 2019
*  Department managers who are going through organizational change

MCPSM Program Schedule 2019—-2020

Leadership in the Public Sector September 20, 2019
High Impact Communication Skills October 4, 2019
Managing in a Unionized Environment October 18, 2019
Conflict Management & Negotiation November 1, 2019
Sustainability for the Public Sector November 15, 2019
Finance & Accounting for Public Sector Management November 29, 2019
Policy Analysis December 13, 2019
Leading Teams and Change Management January 10, 2020
Strategic Management January 24, 2020
Strategic Management for the Public Sector February 7, 2020
Operational Productivity and Continuous Improvement February 21, 2020
Fundamentals of Project Management March 6, 2020
Public Sector Reforms March 20, 2020
Local Government Reform and Performance Improvement April 3, 2020
Challenge of New Trends Affecting Government April 17, 2020

Visit us online to register or to connect with us today.

ontariotechu.ca/learn continuousiearning@uoitca 905.721.8668 ext. 2822




